WS RE

Type of traveler
1. V5 I AEfar == 5215 1 W) SCBRAE B i1 g ?
(] 7 [ AfE

2. iGN EIETe NS IR
1) Ek—mx

2) #Ei#E 10 &
3) &EH
Punctuality
3. WMWERIZE, BN NS KEREREER?
A 24 R 564 AN A
1 2 3 4 5 6 7
Time of delay
4. FEEBBEKEWZ BTMEXERGRG?
[] Yes [] No

5. —BAKESHRLKRIE?

.......................... Minutes

Service provider control over delay

7. BOAT NS REIRGERH] T KEHRREIHEOL?

NS had no control NS had complete control
1 2 3 4 5 6 7

8. BINNZ RIEE b NS 5B mT DA IXFf i /= ?
ABERIUTE 584 F] LR EUT 3l

1 2 3 4 5 6 7

Stability of delay cause




9. HIAF NS KM R R R A —F?
Very uncommon Very common
1 2 3 4 5 6 7

Degree of filled time

10. ALK ML OB HEBH4? (B, FMHABIR: =)

11. SRR TE) R A AT AgFE I ?

& v
1 2 3 4 5 6 7
Uncertainty
12. LR R RE R B A ERR?
FEEANEEE T g
1 2 3 4 5 6 7
Anger
13. H KM ST NS BREIAT R R ?
No anger at all A lot of anger
1 2 3 4 5 6 7
Overall service
14. REFEIELR, X NS ERIFEHEHR?
Completely disagree Completely agree
1 2 3 4 5 6 7
15. 7%+ NS RARIRSFIEHE R ?
Completely disagree Completely agree
1 2 3 4 5 6 7
16. TAFHE B XL NS HIKZE.
Completely disagree Completely agree

1 2 3 4 5 6 7



Demographics

Gender
[] Mmale [] Female
Age
EBRIZBERR?
[] Primary school
[[] Highschool
[] [Intermediate vocational education (MBO)
[[] Bachelor’s degree (HBO or university bachelor)
[[] Master’s degree
[ 1 Doctoral degree



